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Life & Service Industries Pathway
Skills for hair, professional care and hospitality careers
Our Life & Service Industries Pathway supports students who enjoy working with people, helping others, and creating positive experiences. Whether students are interested in hair, professional care, or hospitality, this pathway builds the customer-facing skills, communication confidence and hygiene routines needed to thrive in service environments.
Students develop the ability to understand customer needs, respond appropriately, and solve problems with kindness, professionalism and independence.
What Students do
Customer-facing, people-centred learning
Students take part in structured, practical activities that mirror real workplace expectations:
· Hair & beauty service skills Starting with self care routines students will move on to greeting clients, supporting basic routines, maintaining hygiene standards, and practising simple styling or care tasks.
· Care and wellbeing routines Understanding personal care needs, practising safe and respectful health care and learning support tasks, and learning how communication builds trust with children and families.
· Hospitality, catering and front-of-house skills From preparing your own lunch to preparing simple food and drink for small groups, students learn the importance of maintaining clean service areas, understanding budgeting, menu planning, allergy management, and supporting smooth customer experiences.
Core Learning Themes
Hygiene routines
Students practise safe, consistent hygiene habits such as handwashing, surface cleaning, equipment care and maintaining professional presentation.
Communication & customer understanding
Through visuals, hands on experience of real life tasks and real interactions, Students learn to:
· listen carefully
· ask helpful questions
· respond politely
· adapt to customer needs
· stay calm when solving problems
· Check ingredients, dates and read labels
Problem-solving in service settings
Students build confidence by working on tasks in a safe, supported environment:
· Healthy portions and budgets 
· Catering to diverse preferences and allergy needs
· Customer service skills
· Safe storage and PPE
· Working safely under pressure
Who this pathway suits
Students who:
· enjoy helping others
· communicate well or want to build confidence
· can follow hygiene routines
· like structured, people-facing tasks
· want to develop independence in real service environments
 Skills Students develop
· Customer service and communication
· Hygiene and safe working routines
· Basic hair, professional care or hospitality skills
· Problem-solving and adaptability
· Professional behaviour and teamwork
· Confidence in real-world interactions
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